
Packing List

Congratulations on your recent
purchase of the Epic Telephone.
This exciting phone system is
designed for easy installation.
The following is a quick reference
guide to help you through the
initial set up.

User’s Guide

Remove the unit from the package and check this list to be certain all parts are
included:

Telephone Base Unit         Handset    Coiled Handset Cord User’s Guide

Telephone Line Cords      AC Adapter        Wall Mount                      Two Desk   
(2 long and 1 short)                                  Bracket/Desk Pedestal     Pedestal Feet

Quick Steps 
to Installing Your
New Epic Phone

Assigning Station Number

To assign a station a number:

1 Press PROGRAM.
- The display will read “Program…”

2 Press the soft key under NEXT.
- The display will show the currently 

assigned station number.

3 Press the soft key under CHANGE
repeatedly, until the desired station 
number is displayed.

The choices are Station #11 through 
Station #26

4 Press PROGRAM to exit.

Please Note: The “soft keys” reference above, are located under the LCD display.
These are the “< DELETE >” buttons. The functionality of these buttons will change
depending on the instruction written above the button in the LCD. For example, in
the above illustration "CHANGE" = the "DELETE" button.

Verifying Proper Installation

First, verify that line 1 is connected to the same telephone number at all the tele-
phones. To do this, press the line 1 button at one of the telephones. The line 1 LED
should be green, the speakerphone LED should be red, and dial tone should be
heard from the speaker. Now go to each of the other stations and make sure that
each line 1 LED is red.

Next, make sure that lines 2, 3 and 4 are connected the same at all the phones by
following the following steps at each telephone:

1. Press the line 1 button.  The line 1 LED should be green, the speakerphone LED
should be red, and dial tone should be heard from the speaker.

2. Dial the telephone number for line 2.  The line 2 LED should flash slowly.  If the
line 2 LED does not flash, then line 2 is improperly connected to this telephone.

3. If this telephone utilizes line 3 and/or line 4, repeat steps 1 and 2, substituting the
respective phone number(s) in step 2.

Station #??
CHANGE

Until a telephone is assigned a station
number, the telephone will not operate,
and the display will read “Station #??”.
To assign this telephone a station number,
simply press the soft key under CHANGE
repeatedly until the desired station num-
ber is displayed.



1.) See the User Guide pages 1-9, for detailed installation instructions.
2.) Install and check one Epic phone at a time.
3.) Check to see that your Epic system is properly installed and communicating.    

Please see the User Guide pages 74-75 for troubleshooting tips.

Install Desk/Table Top Phones

1  Connect First Line Cord

2  Connect Second Line Cord

3  Connect Handset

4  Connect Power Cord

5  Assign a Station Number

Lines
1&2

L1/L2

Lines
3&4

L3/L4

Station #??
CHANGE

Connect one end of a long telephone line
cord to the jack on the back of the tele-
phone labeled L3/L4.  Connect the other
end to the wall jack(s) labeled Lines 3 & 4
in the same manner as described in the
previous step.

Connect one end of a long telephone line
cord to the jack on the bottom of the tele-
phone labeled L1/L2.  Connect the other
end directly to the  wall jack labeled lines 1
& 2.  See page 4 of the User Guide.

Plug either end of the coiled handset cord 
into the handset and the other end into the
jack on the side of the telephone. Place the
handset in the cradle.

Refer to page 8 for detailed instructions on
assigning a station number. 
(or see back cover of this leaflet).

Plug the AC power cord into the adapter jack on
the bottom of the telephone.   hread the
power cord into the recessed groove.  Plug
the AC adapter into an electrical outlet not
controlled by a wall switch.

IMPORTANT: Each Epic System telephone must be connected to the same Line 1
telephone number for proper operation. The remaining lines may or not be connect-
ed to each station as you desire.

Important Notes for DSL users:
If you are a DSL customer, you may experience interference with the advanced sys-
tem features of your Epic telephone.

Certain features of this telephone work by sending a data or intercom signal over
Line 1. These signals use some of the same frequencies that are used by the DSL
service.

The microfilters that may have been provided by your DSL provider to prevent inter-
ference with telephones are NOT compatible with these Epic telephones, since
these same filters will also block the data signals of the system from traveling
between the phones. 

The solution is to have a DSL splitter (not a microfilter) installed at your network inter-
face. This way there will be one unfiltered line going directly to your DSL modem, and
there will be one DSL filter, with the entire Epic system behind this filter.

Please contact your DSL service provider or installer for details about obtaining and
installing a DSL splitter.

Location of Controls
PROGRAM Button (pp. 10-19, 44-57)

NEW CALL Lamp 
(pp.32, 34)

TRANSFER Button
(pp. 30-31)

PAGE Button (pp. 52-53)

REDIAL Button (p. 26)

HOLD Button (p. 27)

Microphone (pp. 25, 50-56)

MUTE Button and
Indicator (p. 36)SPEAKER Button and

Indicator (pp.25, 50-56)
HEADSET Button
and Indicator (p. 42)

VOLUME Control
Button (p. 23)

MSG Lamp (p.34)

SOFT keys




